
New & Improved Whichoil? Lubricant Lookup:  
GUIDE TO THE LATEST UPDATE



The New & Improved Whichoil? lubricant
lookup, is designed to make the selection
process for oils, greases and lubricants
as simple as possible. There have been
several changes to the platform which 
offer detailed information on a wide 
selection of vehicles and machinery.

This guide has been created to 
demonstrate the updated layout 
and explain the new features in 
more detail.





There are three vehicle search options available:

Vehicle  
Registration  
Number (VRN) 
Location  
Selector.

Select your vehicle 
icon, then enter your 
car, motorbike, van, 
truck, lorry or HGV 

registration number.

Alternatively, select a category from the blue box and use the 
‘Make’, ‘Model’ and ‘Type’ dropdown menus to refine your 

Search a vehicle or machine 
by make and model, by 

entering a few keywords,  
E.g. (Ford Focus,  

John Deere, Scania).



When using 
the ‘Make and 
Model’ search, 
users will now 
be offered the 
opportunity 
to refine their 
search by 
highlighting 
additional 
features. 
These include: 
Cylinder 
capacity, Fuel, 
Power (hp), 
Year, Power 
(kW), Model, 
Make & Drive 
type.



A new addition to the Whichoil system is manufacturer brand information for 
the various Makes & Models.

In the dropdown menu start by selecting a vehicle manufacturer ‘Make’.



After selecting the vehicle ‘Make’,  
then select the vehicle ‘Model’.



Finally select the vehicle ‘Type’ for 
the recommended oils, greases and 
lubricants to be displayed.



You will then see a results page with 
a branded image of the vehicle you 
are searching for.

Please note: 
If you are searching by vehicle registration the vehicle in the picture will not 
necessarily match the vehicle’s colour or body type.



You will then 
have a selection 
of products 
for each 
component. 
You can click 
the individual 
component 
names (Engine, 
Differential, 
Transmission, 
etc). You can 
use the arrows 
at each side 
to show all 
component 
options 
available.  

The products 
will be listed in 
a 1st, 2nd & 3rd 
choice format, 
starting from 
the top.

You can then review the individual product 
information and view the Technical Data Sheet (TDS)



If product information isn’t available,  
a message will appear providing a contact 
telephone number and email address for  
the user to discuss in more detail with the  
GB Lubricants Technical Support Team.



A new additional feature for mobiles is the ability to scan a 
vehicle registration number via a phone’s camera, to provide 
the product information. This works in the same way a user 
would manually type a registration in the search box.

Simply press the ‘Scan’ button on the right-hand side of the 
box and the user’s camera will open on their phone allowing 
them to take a photo of the vehicle’s registration.

The user will then need to press ‘OK’ for the system to scan 
the image for a vehicle registration. If the photo is not clear or 
blurred the user can press ‘Retry’ to take the photo again.

The system will then produce the recommended oils, grease 
and lubricants for the user to select from.

N.B – As with the manual vehicle registration search the 
vehicle in the picture will not necessarily match the vehicle’s 
colour or body type. 

Retry OK



 

 Mobile Menu View:

Users can switch from ‘Search’ and 
‘Vehicle Select’ tabs.

In the ‘Search’ tab users can either 
‘Scan’ the vehicle registration with 
their camera phone or select your 
vehicle icon and type the reg, make 
or model into the search bars.

In the ‘Vehicle Select’ tab users 
can click the arrows and use the 
dropdown menus provided. 





 

 Mobile Screen
 Results:

The user will 
then get the 
recommended 
oils and 
lubricants for 
that vehicle. 

The user can 
then click 
the arrow to 
select the 
component they 
want to see a 
recommendation.

Once selected 
the products 
are available by 
scrolling down. 
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